CODE OF ETHICS
OF THE 

DRUGSTORES ASSOCIATION OF THE PHILIPPINES 
(DSAP)
CODE OF ETHICS 
DECLARATION OF PURPOSE

The DSAP CODE OF ETHICS intends to inculcate and promote organizational behavioral business and work ethics among its members to instill discipline, harmony and unity among the ranks to establish integrity of the organization, develop the industry and enhance service to the public.

GENERAL ETHICAL PRINCIPLES

1. A DSAP member upholds the principles and objectives of the Association.

2. A DSAP member abides by the rules and regulations of the Association.

3. A DSAP member promotes the interests of the consumers in his business endeavor

4. A DSAP member engages in a healthy, honest and ethical business practice that in a way safeguards the welfare of the public.

5. A DSAP member acts with honesty, integrity and professionalism in relation with its customers, fellow members, health professionals and trade partners and works with them to improve the industry. 

6. A DSAP member respects his fellow members and refrains from acts antagonizing, competing, and maligning them be it personal or in business matters.

7. A DSAP member recognizes the abilities, values and contributions of colleagues, respects their contributions and cooperates with their interest for the betterment of the Association.

8. A DSAP member commits himself to continuous learning to enhance his professional competence.

9. A DSAP member abides by the rules and policies regulating the  industry that in a way promotes consumer welfare.

10. A DSAP member enhance the organizational social responsibility by engaging in socio-civic activities that benefits the society.

11. A DSAP member assists in the formulation, implementation and promotion of policies and programs relevant in heath alleviation.

12. A DSAP member treats his employer fairly and with dignity and gives opportunity to improve their careers and develop skills.

13. A DSAP member promotes unity, cooperation and harmony in the Association.
THE DSAP CODE OF CONDUCT
ARTICLE I
DEFINITION OF DRUGSTORE

Section 1.
The Drugstores are the place of business for medicines, drugs and consumer goods which operates under the  laws of the Republic of the Philippines regulated by the DTI, SEC and other government agencies and are under obligation to provide medicines, drugs and consumer goods to our people.
ARTICLE II
A DSAP member

Section 1.
A DSAP Member is a facilitator of learning and shall endeavor to render his services in the most convenient, efficient and effective manner. A member shall maintain the highest possible standards of quality in all aspects of service.

Section 2. 
A DSAP Member shall always be concerned on the health and safety of the buying public, rendering the highest standard of professional services. 

Section 3. 
A member shall not engage in any unlawful trade practice. A DSAP Member shall not engage in the selling or trading of any form of counterfeit products. A DSAP Member shall not mislabel or misbrand pharmaceutical products, misrepresent a product as to grade or performance, or otherwise mislead the buying public of the real quality of the products being sold to them. 

Section 4.
A DSAP Member shall merit reasonable social recognition for which purpose he shall behave with honor and dignity at all times and refrain from such activities as gambling, drunkenness, and other excesses, much less illicit relationships.


Section 5.
A Member shall conduct himself in such a manner as to reflect only the highest standards of integrity, responsibility, and sound pharmaceutical practices, recognizing that his acts may affect the industry in general, and his business in particular.

ARTICLE III
THE DSAP MEMBER IN RELATION TO OTHER MEMBERS


Section 1.
A DSAP Member shall refrain from monopolistic and highly competitive activities, such as price-cutting and product-hoarding, for the sole purpose of monopolizing  the market

Section 2.
A DSAP member shall refrain from being judgemental, giving false accusation to any member with regards to personality differences of any individual.

Section 3. 
A DSAP member shall practice commitment to work for DSAP and shall not delegate to other members the task given to him without proper or prior notice.


Section 4.
A Member shall refrain from exploiting other members or ruining the integrity of DSAP for personal gain.


Section 5. 
A DSAP Member shall strive to build goodwill, friendship and unity among other members through camaraderie and fellowship, fair and honest business practices to establish unity among the members.

Section 6. 
A DSAP member shall at all times be imbued with the spirit of professionalism, loyalty, mutual confidence, and faith in one another, self-sacrifice for the common good, and full cooperation with colleagues. When the best interest of the industry, the drugstore, or the profession of the pharmacist is at stake in any controversy, officers and directors shall support one another.


Section 7. 
Any DSAP Member shall not hesitate to seek corrections for what may appear to be unprofessional and unethical conduct of any associate. This may be done only if there is incontrovertible evidence for such conduct.


Section 8. 
A drugstore owner, pharmacist-manager, member of DSAP who accepts a position as director and officer of DSAP should live up to his commitment assuring full acknowledge of the position’s terms and conditions.
ARTICLE IV

THE MEMBER AND DSAP


Section 1. 
A Member shall uphold the Constitution and By-Laws of the DSAP, abide by the letter and the spirit of the Code of Ethics, other internal regulations, as well as the laws of the land relevant or applicable to the industry.


Section 2. 
A Member shall actively participate in meeting the objectives of DSAP, uphold the dignity and honor of the association and accept its ethical principles.


Section 3. 
A member shall promote unity, cooperation, harmony in the association. A member shall not conduct any activity that could jeopardize the reputation of the Member and DSAP, nor participate in, or tolerate any illegal or criminal practices in the conduct of his business and of the other Members, recognizing that such acts will have detrimental effect to the industry and the public.


Section 4. 
A DSAP Officer shall possess and actualize full commitment and devotion to duty.


Section 5 
A DSAP Director/Officer shall not engage in the promotion of any political, religious or other partisan interest, and shall not directly or indirectly, solicit, require, collect, or receive any money, service, or valuable materials from any person or entity for such purposes.

ARTICLE V

 DSAP and its Office Staff


Section 1.
DSAP and its office staff shall at all times show professional courtesy, helpfulness and sympathy towards any director and appointed officers of DSAP for them to be able to perform their duties. He shall consider it as their cooperative responsibility to formulate policies or introduce important changes in the Association.
ARTICLE VI
DSAP and the Drugstore Owners


Section 1. 
A DSAP Director/Officer shall establish and maintain cordial relations with drugstore owners and manager-pharmacists representing the drugstore to merit their confidence and respect.


Section 2. 
A DSAP director/officer shall inform the drugstore owner and/or manager-pharmacist of the deficiencies of their drugstores in case there are complaints on their establishment referred to by any government agencies or individual complaints exercising utmost candor and tact in pointing such deficiencies or infractions, if there are, that only merit improvements or correction.

Section 3. 
A DSAP Director/Officer, through its president, shall handle member’s complaint of the organization or other members with sympathy and understanding, and shall discourage unfair criticism.

ARTICLE VII
DSAP Director/Officer

Section 1. 
Every DSAP Director/Officer shall actively help carry out the declared policies of the state and shall apply for necessary license to operate such establishment.


Section 2.
In the interest of the State and the Filipino people, as much of his own, the DSAP Directors and Officers shall be physically, morally and mentally fit.


Section 3 
Every DSAP Director/Officer shall vote and shall exercise all other constitutional rights and responsibilities.


Section 4 
Every DSAP Director/Officer shall enjoy academic freedom and shall have the privilege of sharing the product of his researches and investigations, provided  that, if the results are detrimental to the declared policies of the State, they shall be drawn to the proper authorities for appropriate remedial action.


Section 5. 
A Director/Officer of DSAP shall honor all his financial obligations.

Section 6. 
No Director/Officer of DSAP, directly or indirectly, shall act as agent, or be financially interested in any commercial venture of commodities or in the procurement of goods and services when he exercises official influence. 
ARTICLES VIII
Director/Officer of DSAP as A Person

Section 1. 
A DSAP Director / Officer shall live with dignity in all places at all times.


Section 2. 
A DSAP Director / Officer shall place premium upon self respect and self discipline as the principle of personal behavior in all relationship with others in all situations. 

Section 3. 
A DSAP Director / Officer shall maintain at all times a dignified personality which could serve as a model worthy of emulation by his peers and others.


Section 4.
A DSAP Director / Officer shall recognize the Almighty God of being as a guide of his own destiny and the destinies of others.

ARTICLE IX

Disciplinary Action


Section 1. 
Any violation of any provision of the Code shall be sufficient ground for the investigation against the erring DSAP Director/Officer, and of disciplinary action consisting of dismissal and/or suspension as may be decided by the Board.

ARTICLE X

Effectivity


This Code shall be approved by the DSAP Board and shall take effect sixty (60) days following its publication in “The Tablet”, a semi-annual publication of DSAP.
